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The work Issue

Wwelcome to the March issue. This month, the theme is Wwork, as is
ilustrated by the sculpted artwork constiucted for the cover by
putch photographer Remko Kraaijeveld. In a paintstaking studio
<hoot he created a flower - @ great spring export from The
Netherlands - made of tools from creative, manual and office jobs.
it's simple style is inspired by the japanese art of ikebana, a type
of hyper-minimalist tlower arranging. Enjoy your trip.
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This is certainly the case in the world of
business. As the world shrinks - and as
commerce grows - the distances that
separate us disappear.

Africa is an emerging power in the
global economy, and nowhere is that
more evident than in Luanda, Angola
and Lusaka, zambia - two of the fastest
developing cities in southern Africa.
Luanda is at the centre of Angola's oil
industry and is a gateway to Angola's rich
natural resources. Lusaka is booming with
new business opportunities. In-addition
to mining and tourism, Zambia is home to
a flourishing flower trade with close ties
to the Dutch flower exchange, the most
important hub in international flower trade.

This spring, KLM is launching direct
flights to Luanda and Lusaka from
Amsterdam Airport Schiphol. These
flights expand the existing network that
KLM offers in the region, together with
our partner Kenya Airways, to up to 25
destinations. The SkyTeam alliance also
provides access to numerous destinations
across Africa from around the world.

KLM's network is by no means limited
to Africa. KLM has more direct flights from

KLM continues to
connect people across
the globe'

EXPLORING NEW POSSIBILITIES IN AFRICA

Europe to greater China than any other
airline. And with three SkyTeam partners —
China Eastern, China Southermn and China
Airlines — and future SkyTeam partner
Xiamen Airlines, KLM provides excellent
connections for business - and vacation
- travellers throughout greater China and
the rest of Asia.

A world of convenience

But KLM is, after all, an airline, so we
naturally consider the journey just as
important as the final destination. That's

KLM HARTMAN QUARTERLY

Photo: courtesy of Eco Tu

why, this month, SkyTeam is rolling out
SKypriority services around the world. This
collection of priority services for Elite Plus,
First and Business Class passengers will
ensure a consistent standard for priority
airport services across the alliance. We are
proud to announce that Amsterdam is one
of the first airports where skyPriority will
be implemented, along with Paris, Atlanta,
Nairobi, Guangzhou, Shanghai and Taipei.
Other airports will follow shortly, and by
2013, SkyPriority will be available at over
1,000 airports.

As business continues to expand,
making the world smaller for everyone,
KLM and its partners continue to connect
people across the globe with a network
that is committed to the highest standards
of products and service.

fute, Haslm

PETER F. HARTMAN,
PRESIDENT AND CHIEF EXECUTIVE OFFICER,
KLM ROYAL DUTCH AIRLINES
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Meet
your seat-mate

KLM Meet & Seat is a service that
connects passengers with each other.
Dassengers can link their Facebook or
LinkedIn profiles to the next KLM flight
“hey will be on. All passengers on a
aiven flight who have signed up can
see each other's profiles and - if they
see @ connection - get in touch.

=or a demo video, visit youtube.com/
klm and search ‘Meet & Seat’.

KLM NEWS

"Expanding and improving our services and network”

Priority services
worldwide

KLM and skyTeam partners introduce
skyPriority, a collection of priority services
for First/Business Class passengers and
skyTeam Elite Plus members, including
Flying Blue Platinum and Gold members.
The skypriority label will appear on the
boarding passes of eligible passengers,
and signs bearing the red label will make
priority services easy to find at airports
around the world. SkyPriority includes
priofity check-in, baggage drop-off,
boarding and baggage first-on-belt, as
well as priority at immigration and security
and at ticket offices and transfer desks.
skyPriority is being launched this month in
Amsterdam and Paris airports and will be
visible in more than 1,000 airports by 2013.

Passport app

share your favourite photos with friends and family in
just minutes, with the new Passport app from KLM. Upload
your pictures to create films using the built-in templates.
Then share your inspiring travel stories via e-mail, Facebook
or YouTube. Your travel memories will be at your fingertips
wherever you are. To download this or one of KLW's other
iPhone apps, visit the ITunes app store and search KL

New destinations
in Africa

KLM's network in Africa expands with

the introductions of two new destinations.

Service to Luanda, using Boeing 777-200
aircraft, starts on 27 March with two flights
per week, providing access to the heart
of Angola's booming economy. And on

15 May, KLM launches service — with three
direct weekly flights using Airbus 330-200
aircraft — to Zambia's capital Lusaka,
gateway to the country's growing mining,
tourism and flower industries.

LUANDA'S ILHA DO CABO BEACHES
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1)
Online service 24/7

We will be happy to answer your
questions and provide travel-related
3ssistance if you tweet us or send a
message on facebook.com/klm.
=om rebooking a flight to arranging

=“Cess baggage, we are available 24,/7.
Al reply to your message within an
“2urand get things taken care of within
== 7ours. Or stay up to date with the
=&st news, promotions and flight
“iormation by following KL,

e e R

. HLL103: Amsterdam

~"KLM ONLINE |

el
A la carte options

In addition to standard in-flight meals,
KLM Economy Class passengers can
choose from five § I3 carte menus —
Japanese Delight, Bella ltalia, Indonesian
Rice Dish, Vegetarian Favourite and an

alternating, theme-based mea|

The menus are available on most
intercontinental flights departing from
Amsterdam and cost between €10 and €15,
They can be ordered from 9o days to

48 hours prior to departure on kim.com

when booking online or afterwards via
‘Manage my Booking'

D, |

meeting someone

A1 i e e ottt o Where in the world?
Wmdﬂw"‘mﬂ Scheduled arival Staus
12:00 06:05 Whether you are flying,

En route

ey g i s

at the airport or just think it's Cool, you can
now track flights around the world in real

*  time. With KLM's new online flight tracking
5 ‘ ~ Selvice, you can find departure, arrival and
2 W;W status information for flights. You can even

see where a flight is on a world map and
share this with friends. To start tracking
flights, simply click on the ‘Live arrival and
departure times' link at kim.com.
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Networking for a
better world

GET IT DONE is & global community
that uses social media to create and
support small-scale development
projects around the world.

The organisation links grass-roots
projects with individuals worldwide,
creating person-to-person
connections between supporters
and project owners.

How it works
Local organisations or individuals
team up with members of the online
community to submit a project to the
platform - from a clean drinking water
programme to building a school.
once the project is approved, the
project owners mobilise their online
social networks to promote it and
raise funds. After that, anyone can get
involved, by promoting the project to
others or by donating directly. As no
fees are subtracted, the full amount
of every donation goes directly to
the projects.

One of the ways KLM supports
GET IT DONE is by mobilising its social

THE ‘B OR KIDS' PROJECT IN BRAZIL

community to get involved. Find
stories worth sharing, meet people to
support and start your own project
on getitdone.org.

“Supporting projects around the world”

Making a difference

N Manila

S
HOUSES IN BAGONG SILANG BEFORE...

Gawad Kalinga (GK) is an NGO that
builds sustainable communities in slum
areas, working to bridge the gap between
rich and poor, government and private
sector. AIR FRANCE KLM in the Philippines is
working with GK to build houses and in two
years has built 45 homes in Bagong Silang
in Metro Manila. A positive side-effect has

KLM PEOPLE & PLANET

AND AFTER

been a 70% reduction in crime in the area.
AIR FRANCE KLM also helps promote GK's
work internationally. Last year, 200 French
students flew to the Philippines to
volunteer for GK programmes, including
building homes in the AIR FRANCE KLM
Village. Visit facebook.com/afkl.gk for
more information or to get involved.

Up-cycling old carpets

Did you know that carpets in aeroplane
aisles have to be replaced every five to
six months? All those feet and trolley
wheels take their toll. KLM Engineering &
Maintenance's new Carpet Care project —
in cooperation with carpet manufacturer
Desso and a waste treatment company
- will ensure that 80% of old carpets are
up-cycled, making components available
as raw materials for new uses.

Recycling 80% means 28,000m2 of
carpet — or 47,600kg of raw material - can
be reused each year. Reprocessing saves
200kqg of carbon dioxide for every 1,000kg
of carpet, reducing carbon output by over

95 tonnes a year. KLM plans to extend
the programme to include Transavia and
other companies in the KLM Group in
the near future.




KLM PARTNERS

Our partners, your benefits

AIR FRANCE KL, Europe's largest airline group, is a
member of SkyTeam, an alliance of 15 airlines.

This offers you a variety of benefits such as: 926 global
destinations, access to 490 lounges worldwide, a coordinated
timetable for improved connections, and more opportunities to
earn Flying Blue Level and Award Miles. Award Miles can be

¢AM-  AErorioTes ¥ AEROMEXICO.

A

A
ne
)

f&PCHINA AIRLINES (@ CHINA EASTERN

(&) Kenya Airways KLM

spent on flights, or with over 100 non-airline partners, such as
Marriott and Hertz. Level Miles count towards a higher membership
tier, each offering different benefits such as access to airport
lounges and extra baggage allowance. Together with our US joint
venture partner, Delta Air Lines, we guarantee you a perfectly
integrated network and superior customer service.

WAirEuropa

AIRFRANCE # Alitalia

@) CHINA SOUTHERN @czeca ADELTA
AIRUNES
KSRFAN ATR j d/ TAmOM 212 Vietnam Airlines

KLM and its main partners

0 Founded: 1919 / Home base: Amsterdam
980

4 . Fleet size: 200* / Passengers: 22 million

KLM *f@ kim.com

* including KLM Cityhopper, Martinair Cargo and transavia.com

Founded: 1933 / Home base: Paris
Fleet size: 380** / Passengers: 52 million

AIRFRANCE £ %) sirtrance.com

** including subsidiaries

Founded: 1928 / Home base: Atlanta

LM

A‘ D E L TA @ Fleet size: 815 / Passengers: 170 million

delta.com

Other KLM partners

Code-share partners

AerLingus 8% B cosemaimer B oxvmpre,

o
Q{“ air astana poceHT EDROSSIVA

airBaltic N é) @M T
— _— ZZ sicuuan ARLINES
P BELAVIA
> sinione Garuda Indonesia THAL Y;,)—:'
Bulgaria Air™ g
G N ’ GULF AIR 7

prUS AIRWAYS  JatAirways®®®  sessres

Combined code-share and
Flying Blue partners

, Copaj
ﬁ/ﬂ/ /%Z 77/‘”;—”4‘ Airlines &

CITY.JIETS malaygia

- =t ‘Mixeapogsi Asianiii Vipaiuy
Qomfigfom!ted @ Ukraine International

Flying Blue partners

Zl.

/52 B e iy]EAA

& JAPAN AIRLINES km NTAS
B

JET AIRWAYS

CQM m“égm 6’&@(1”&7

ATRLINES

You can earn and/or spend Miles with all SkyTeam alliance members and KLM's Flying Blue partners; Flying Blue is AIR FRANCE KLM's loyalty program. For detailed information, visit kimcom or
airfrance.com. A code-share partner means that even though you have booked a KLM flight number, you may find yourself travelling on a service operated by that partner.
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KLM PLANE FACTS

(Combi 16)

#22 Mo TWiisoo K ssas B e
(Combi)

A 380,100 Ra1s /7067 J st

(Combi 396,300)  (Combi 275)

‘ Boeing 747-400ER Freighter

#4 /%920 R 11,500 }(54.44
4412,300 é; 112,000 /70.57

BO

#s /% 900 T 12000 Keaso
A 351,543 Razs 7 7386 )yes!

Boeing 777-200ER

# 5 /%900 Vﬂ. 11,800 XBD.QD
A4297,5[10 k318 /53.70 Jyes!

Artwork KLM fleet: Hans Murris, KLM Engineering & Maintenance, SPL/WM
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é\ﬁcmmeff Douglas MD-11

KLM PLANE FACTS

# 10 /% 880
. 280,300 A 285

€@ 11,000 ;( 51.96
/51.21 Jyes!

#11 4% a8

€% 8,800 ;( 60.30

ik

880 8,200 £0.30

A 230000 Raas  fses7 J yes!

233,000 292 63.69 yes!

Boeing 737-900 Boeing 737-800

#s Abeso $ 4300 7(35.80 # 23 Abeso #4100 % 35.80
A 76300 R 189 AT A 73700 Ri7 /3947

Boeing 737-700 EMBRAER 190

#18 Abeso 3500 #17 Ve I 4 3,300 7(28.72
A52000 Riza S 3362 A 500 R S 3ses

Fokker 70/100 KEY SCALE: 1CM = APPR. 6.3M

NUMBER OF AIRCRAFT

4
MAX. TAKE-OFF WEIGHT (KG) ,/ TELEPHONE ON BOARD

# 26 /B743 W 2,400

5 740 2,400 WINGSPAN (M) E® rance (m)

CRUISING SPEED (KM/H) / TOTAL LENGTH (M)
A 300 Reao /3091

44,400 100 8553 -MAXIMUM PASSENGERS & MAX. FREIGHT (KG)

Fleet data information valid at magazine publication date
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European routes incl. SkyTeam and KL code-share partners

KL 5

Aer Lingus
Aeroflot %
Air Baltic

Air Europa %)
Air France
Alitalia ¢

Belavia

Brit Air

Bulgaria Air

CAl First (aitatia express)
Czech Airlines %
Cyprus Airways
Estonian Air

- _Georgian Airways
~— ]at Always
Regional
Rossiya
Tarom %)
——— transavia.com

'/@ SkyTeam member







n

¢ Antananarivo

.
Saint-Denis

World routes including SkyTeam and KL

code-share partners

KL (from Amsterdam) %)
Aeroflot %)

Aeromexico

Air Europa

Air France

Alaska Airlines

Alitalia %

Bangkok Airlines

china southern %
Comair Limited

COPA Airlines
Czech Airlines
Delta Air Lines
GulfAir

Kenya Airways
Korean Air %
GOL Airlines
Malaysia Airlines
Tarom %)
Vietnam Airlines

7

SkyTeam member
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USA routes including SkyTeam
and KLM code-share partners

= KLM (from Amsterdam) )
- Alaska Airlines
Atlantic Southeast
=== COmair Inc. USA
— Delta Air Lines
—— Freedom .
—— Horizon Air Industries
——— Mesaba
Pinnacle

i7) SkyTeam member
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. Asian routes including SkyTeam
and KLM code-share partners

KLM (from Amsterdam) %
Bangkok Airlines
China Southern %
Garuda
Korean Air %
Malaysia Airlines
Sichuan Airlines

- Vietnam Airlines




e AMSTERDAM & PARIS AIRPORT HUB GATES

msterdam / Schiphol Airport, The Ne ands

B34 B30 Bze B22 Bl8
B35 B32 B26 B2 B20 B16 B14 toBl-B8

KL flights arrive at and
GatesB[e--t--@-—-- - )

depart from gates B, C, D, E, F.
Air France and Alitalia
flights arrive at and depart

I ! . cleo Gl 2 - c2s ; from gates B and C.
5 ‘ Gates C cis-cie i i Korean Air flights arrive at
. F o=y
‘ and depart from gate G.

Schiphol Plaza

Delta flights arrive at and
depart from gate E.

Czech Airlines flights arrive
at and depart from gate D.
Aerofiot flights arrive at and
depart from gates B and G.
KLM passengers travelling to
Antwerp (Thalys) and
Rotterdam (NS): Please
collect your luggage in
Amsterdam and exchange B
your KLM (e-)ticket for a
Thalys or NS ticket at the
Netherlands Railways

(NS €>) desk at Schiphol
Plaza (just past immigration).

alts
Transfer desk KL i%)

Gates E Passengers with access

to KLM's Crown Lounges
who are arriving on
intercontinental flights and
transferring to European
(schengen) flights are
kindly advised to use Crown
= Lounge 25, located near the
M oW o schengen gates and behind
52 passport control.

@ Self-service transfer

KLM Crown Lounge

Top Level
Second floor

Lounge
25

| : Gates D

TERMINAL 2E

| TERMINAL 2C TERMINAL 2A
ﬁ@_. &e

§88:L89 A4B-A4g A4B-R47p04 p4g

ces-ca7 8

€30-ce1

ERMINAL 2E
“ES E51 TO E76

Thalys/RER/TGV )
Railway station 5%,

D74
D76

D72-D73 B21-B22

D55-056 i B31-B32
D57-D58 o0
D50-Dp1 DB1-DB2

B23-B24 pog po7.gogB2d-BI0
ERMINAL 2G Ea - (5
'ES G21 TO G40
TERMINAL 2D TERMINAL 2B
i
KL and Alitalia flights arrive at and Delta, AerolMexico, Korean Air and Aeroflot
depart from Terminal 2F, Gates F21 to F36. flights arrive at and depart from Terminal 2E.
Air France flights arrive at and depart from Czech Airlines flights arrive at and depart
Terminals 2C, 2D, 2E and 2F. from Terminal 2D.
i
=1 Passport control / i : .:. Landside connection shuttle
KEY Security check Self-service transfer EJ to/from Terminal 2G
A1 Gate Numbers Transfer desk amrrances: 1 Transfer by shuttle 1 outside Customs Area
m Baggage Claim Air France Lounge —@—— Transfer by shuttle bus inside Customs Area
o - @ - o Walking distance from point to 48 ----- - Transfer by train —@-——- Transfer by shuttle bus inside Customs Area,
point (average time in minutes) only between 7:30am and 415pm
%
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© Aeroflot
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Hand baggage rules at g airports
To increase passenger saiat, Cunty rules for hand luggage are in place for all flights, in accordance with

European Union reauia sing through security control, you will be required to present liquids, gels,

pastes, lotions and 2 . inindividual containers of not more than 100oml, packaged in a resealable,
transparent plastic baq (max Jm volume 1 litre, 1 bag per person).

Animal products

To prevent the spread of animal
diseases, you are prohibited from

irport shopping
utside the EU

If you buy liquids or gels at a entering the EU with meat, meat
and gels that you NON-EU airport and change planes at products, milk and milk products. Small
passing through p: an EU airport, your purchases will be quantities for personal use are
Or on board the aircraft will be
packaged and sealed for « check. This can also happen for Faroe Islands, Greenland, Iceland,
together with the feceipt. purchases you make on board an Liechtenstein, Norway, san Marino and
unbroken seal is valid for 24 hours. aircraft operated by an airline from Switzerland. For further information,

d NON-EU country. For further Visit europa.eu.

|

|

|

|

|

I

!

;

;

|

De confiscated at the EU airport security permitted on arrival from Andorra, the ;
|

j

|

%

information, visit kim.com ;
|

T e T e
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KLM FIT FOR FLYING

Our handy hints can help you to stay feeling great both during and after the
flight. Exercises should be performed slowly with steady, even breathing

10 TIMES 15 TIMES

With your heels on
the floor, stretch your
toes upwards. Then,
keeping your toes on
the floor, stretch your
heel upwards.

Relax whilst flying

e Statistics show that flying is much safer
than many situations in our daily lives

e The crew in control of the plane are
highly trained and experienced

@ KLM aircraft are maintained and designed
to withstand all sorts of turbulence

® Try 1o relax - breathe in deeply through
your nose, hold for three seconds and
exhale slowly

@ KLM partner, VALK Foundation, can
offer support to people with a fear
of flying. Visit valk.org or
call +31 71 5273733

Rotate your foot first
in one direction and
then the other.

30 TIMES

5 TIMES

Raise your leg,
tensing the muscles
of your thigh.

With your hands

your shoulders in a
circular motion.

During the flight

@ Ear pain? Pinch your nose shut,
close your mouth and swallow or
blow out against your closed mouth,
Alternatively, chew gum

e Stimulate your circulation by
walking around in the cabin
and stretching

e Avoid sitting with your legs crossed
as this restricts circulation

e Taking your shoes off might be
more comfortable

e Drink plenty of water and not too
much alcohol

on your thighs, rotate

10 TIMES

15 TIMES

o

l { M

Back and arms

Bend forward slightly.
Wrap your hands
around your knee
and raise it to your
chest. Hold for 15
seconds.

Place both feet
flat on the ground
and hold in your
stomach. Bend
forward, moving
your hands down
your legs.

Reducing jetlag

e Start adjusting your body clock
to the time zone of your
destination the night before departure
by going to bed earlier or later

® Don't eat too heavily the night
before you leave, or drink too
much alcohol

@ Eat protein-rich meals at times
that are normal for your new
time zone

® At your destination, take light
exercise, such as a walk

@ Spend at least 30 minutes in daylight

All electronic devices must
be turned off completely whilst
walking to/from the aircraft, and
during take-off, approach
and landing.

The only electronic devices
which may be used during
the flight and ground
stop are:

-Mobile phones, PDAs or
other devices with a ‘flight’
mode or 'flight safe’ setting.
This must be activated

before the aircraft
doors are closed.
‘Laptops, if the
WLAN/WiFi is
turned off. ,
-Electronic games,
MP3, DVD and

CD players.

Cabin crew can request all
electronic devices to be switched
off completely if circumstances
so dictate.

=
| Drinks are served one
k. at a time to passengers

T occupying their assigned

’L seats. For safety reasons,
the purser may close the bar.

on board with them or I
artificial cigarettes, such as

Passengers are not permitted to
purchased on board.
‘supersmokers’, is strictly forbidden

drink alcoholic beverages brought
Ssmoking, including
at all times on KLM flights.
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